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JMP had been carrying out stock condition surveys for a number of years across a diverse range of landlords throughout the 

country. Their processes relied on linking up the use of data capture software provided by one supplier with a data analysis and 

reporting tool provided by another. Not surprisingly there were compatibility issues and the complexity of data analysis required 

and the need to provide ongoing support meant that existing data analysis tools were becoming unsuitable.

Client expectations were increasing to meet their regulatory obligations and so JMP realised that there was a need to review 

their whole process from data capture through to ongoing asset management services.  

The Problem:

After a lot of research and enquiries, SID Asset Management came out as the clear solution that would allow a complete 

integrated approach to the survey process allowing remote data capture on multiple platforms to upload directly into the SID Base 

analysis and reporting tool. This provides all the reporting functions required by both JMP and their clients and ensures a clear and 

transparent audit trail from the reported output back to the source data.

The fact that it is a web based solution also allows them to accommodate more �exible working arrangements for all sta� involved 

and so increase productivity and e�ciency which in turn leads to more satis�ed clients.

The Solution:

The main bene�ts to JMP have been in giving them a real competitive advantage when tendering for new work. By being more 

e�cient and utilising the full functions within the system they have been able to reduce overheads and speed up survey 

turnarounds. By being able to provide client access to the functions of the system it has meant they have been able to service a 

much wider range of requirements and add signi�cant value to the service they o�er clients. 

This has deepened the relationship with their clients and has lead to a large increase in follow on and repeat business that 

wouldn’t have been accessible to them otherwise.

Bene�ts:

In overall terms, the use of the SID Asset Management suite of software has directly resulted in an increase in business and margins 

and access to a far wider range of clients and opportunities that they would otherwise have not been able reach.  

Conclusions:
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